THE HOME SEARCH PROCESS

Exhibit 3-9
WHERE BUYER FOUND THE HOME THEY PURCHASED, 2001-2008
(Percentage Distribution)

Florida

2008
Real estate agent 40%
Internet 24
Yard sign/open house sign 15
Friend, relative or neighbor 8
Home builder or their agent 8
Print newspaper advertisement 3
Directly from sellers/Knew the sellers 2

Home book or magazine
Other =

* Less than 1 percent

U.S.

2001 2003 2004 2005 2006 2007 2008
Real estate agent 48% 41% 38% 36% 36% 34% 34%
Internet 8 11 15 24 24 29 32
Yard sign/open house sign 15 16 16 15 15 14 15
Friend, relative or neighbor 8 7 7 7 8 8 7
Home builder or their agent 3 7 7 7 8 8 7
Print newspaper advertisement 7 7 5 5 S 3 )
Directly from sellers/Knew the sellers 4 4 5 3 3 3 2
Home book or magazine 2 1 2 1 1 1 1
Other 3 6 4 -- - - -
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THE HOME SEARCH PROCESS

Exhibit 3-10

BUYER INTEREST IN PURCHASING A HOME IN FORECLOSURE, BY FIRST-TIME AND REPEAT BUYERS, AND

BUYERS OF NEW AND PREVIOUSLY OWNED HOMES
(Percent of Respondents)

Florida
BUYERS OF:
First-time Repeat New Previously
All Buyers Buyers Buyers Homes Owned Homes
Purchased a home in foreclosure 6% 7% 5% N/A 8%
Did not consider purchasing a home in foreclosure 46 37 53 58 42
Considered purchasing a home in foreclosure, but did not: 48 56 4] 40 50
Could not find the right home 19 22 17 12 22
The process was too difficult or complex 22 27 18 14 24
The home was in poor condition 14 19 10 10 16
The home price was too high 9 12 8 6 10
The neighborhood was undesirable 5 6 4 5 4
Financing options were not attractive 4 8 1 4 4
Uu.S.
BUYERS OF:

First-time Repeat New Previously
All Buyers Buyers Buyers Homes Owned Homes
Purchased a home in foreclosure 6% 7% 5% N/A 7%
Did not consider purchasing a home in foreclosure 56 48 61 71 52
Considered purchasing a home in foreclosure, but did not: 38 45 34 28 4]
Could not find the right home 21 23 19 14 22
The process was too difficult or complex 12 16 10 9 14
The home was in poor condition 12 16 9 7 13
The home price was too high 5 5 4 3 5
The neighborhood was undesirable 5 6 4 3 5
Financing options were not attractive 3 4 2 2 3

N/A- Not Applicable
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